
Helping you 
to find the 
perfect fit. 



Do you have a particularly challenging target audience 

in mind? No problem, we are always able to find just the 

respondent you are looking for to guarantee the success 

of your project.

As experts in qualitative market research, our talents  

lie in being able both to recruit passionate key-opinion-

leaders and organize market research surveys.

With our wealth of experience, VISiiO is able to  

provide you with advice and support in the area of field 

management for your market research surveys across 

a whole range of industries. We are particularly skilled 

at handpicking the right people to represent your target 

audience, ensuring that your market research is both 

profound and precise.

Providing  
insights with 
impact.

More insights for you and your project 

Realistic reflection of your target audience

Reliable recruitment in all areas of research

Bespoke panels

Deep insights into decision-making

National and international projects
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Not  
everyone is 
cut out to be  
a respondent.

VISiiO is very choosy when it comes to selecting 

respondents. Because we are able to draw on an 

exceptional pool of hand-picked interview partners, 

we are able to find the kind of person you are looking 

for, no matter how challenging your criteria. We can put 

you in touch with just the right person, irrespective of 

whether you need to talk to a househusband or a senior 

manager. You benefit because there are hardly any 

no-shows or wrongly recruited respondents.

Whenever the opportunity arises, we relish seeking out 

those niche and difficult-to-find target audiences for a 

demanding project. We like to work openly and in close 

collaboration with you as client to meet such challenges. 

Rather than merely recruiting from a standard data-

base, we seek out those people who really identify with 

the matter in question and have the necessary degree of 

involvement to enhance the quality of your data output.

Deeply motivated and authentic respondents

More than „opinions on two legs“

Excellent choice and shrewd approach

Hand-picked and exclusive respondents, 

e.g. key opinion leaders or stakeholders
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Our 
know-how 
gives you 
the edge.

VISiiO is always able to manage all those appointments 

and all the people involved in a project in the field 

smoothly and efficiently. If you wish, we can even take 

care of your entire project from start to finish, e.g. in 

surveys that take place across several countries, or if 

you need to juggle several projects in the field 

simultaneously.

We provide precise answers to your questions, offering 

pro-active personal support when it comes to answering 

any questions you may have concerning your entire 

project and spotlighting just what it is that motivates 

your target audience.

We provide an impressive range of services to help

you realise both your national and international projects.

POS recruitment / POS interviews

Exit interviews throughout Germany

Long-term online communities

Online research, life-app surveys

Smartphone surveys

Depth interviews, innovation workshops

Web-assisted telephone interviewing

Focus interviews/groups and a whole lot more
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How we 
work.

Our core expertise is field management. Never losing 

sight of the results, we provide sound advice and 

consider ourselves to be an integral part of your project. 

We are only too happy to advise you on any questions 

you may have regarding study design, relevant target 

audiences and, of course, the right methodology – even 

before you commence your project.

Our very own experienced network of specialists 

provides maximum flexibility when carrying out 

projects of all sizes and complexity in both national 

and international markets. Our commitment to the 

very highest quality standards guarantees that we 

give you the results you want to the level of excellence 

you expect. And always „on time“.

Selected databases

Own panels and software solutions

Tried and tested pool of partners

Selected field service providers

Professional interviewers

Expert facilitators 

Helena Berghoff
Owner
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Carla Carrilho 
Head of Field Management

Marcus Blume
Senior Project Manager

Susanna Magnus
Project Manager

Ann-Kathrin Löbbe
Project Manager



Our key 
areas of  
expertise.

AUTOMOTIVE HEALTHCARE IT / TELECOMMUNICATIONS CONSUMER

As market researchers with many years of experience, we are particularly 

passionate about working together with target audiences in the fields of 

automotive, healthcare, telecommunications/IT, retail and consumer goods.

Always ahead of the trend, our clients benefit from our field service network 

and the knowledge we have accrued in different fields.

We are able to demonstrate our expertise and passion in both B2C and

B2B projects.
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Petrolhead. Automotive research is currently undergoing a period 

of massive change. We help you seek out your specific 

target audience from all the different segments out 

there, selecting respondents who are able to provide 

you with valid answers to your questions.

Our long-standing practical experience in recruitment 

and fieldwork means we are able to find the right people 

to answer your specific questions, and also provide 

precise answers and inspiring perspectives to help find 

your way through the current volatile situation.

Mobility in times of upheaval – we provide the 

necessary support in the B2C and B2B sectors.
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Patient or
healthcare  
expert.

We are able to identify and recruit for you the relevant 

players in the health sector and help you gain insights 

that help you provide your healthcare clients with the 

specific information they need.

Our long-standing experience, an extensive database of 

experts and our passion for recruiting new respondents 

means that we are also able to find those healthcare 

professionals who also work in niche areas, so that you 

can be absolutely sure that, with our help, you will be 

able to realize your most demanding projects.
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We understand and are able to reach out to all 

stakeholders, whether opinion leader or patient.



Technophile. It is always an enormous challenge to keep up with the 

very latest technological developments.

With our telecommunications panel and expertise in 

identifying and addressing IT-experts, we can help you 

find consumer and business experts who bring that 

necessary degree of involvement to enhance the quality 

and output of your survey data.
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We understand the rapidly changing language of 

the market and user, so that we are able to help you 

harvest reliable data.



Customers 
with  
attitude.

Heavily wooed by the retail industry, the consumer is 

very much in command in the digital age. He or she can 

research, book and order anytime, anywhere, 24/7.

Only those able to map the consumer journey and 

know when and where decisions are taken will be able 

to retain a foothold in the marketplace in the future.

VISiiO is able to help you to find motivated, authentic 

and creative respondents to answer your questions.
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We can help you identify shopping and consumer 

insights through our wide-ranging methods.



VISiiO – more insights 

Helena Berghoff 

Rheinaustraße 65 | 51149 Köln

www.visiio.de

info@visiio.de

+49 (0)160 - 967 042 67

I have over 10 years‘ working experience in this field – 

including successfully managing my own company for 

the last 7 years. I am someone who loves this industry 

and who is supported by my highly motivated team and 

a well-proven network of specialists and experts. In me, 

you have a personal contact on board who can use her 

deep insights to help you optimise your projects from 

the very word go.

As regards my personal life: I am married and the mother 

of 2 children, which means I can already find out what 

the youngest target audience thinks without even 

getting up from the breakfast table...

I look forward to your next project!

Helena Berghoff

What can we  
do for you?

Visit us on

Facebook!


